
Tick Tock Escape Room 
Birthday Party Webpage 
Redesign Case Study

Client: Tick Tock Escape Room
Type of Work: UX Design & 
Web Development
Role: UX Design & Developer
Tools Used: WordPress

Challenge:
The challenge was to update the current web page that contained information about birthday parties 
at Tick Tock Escape Room. Clearly communicating the price for a birthday party, what is included, and 
easy for parents to book the correct date, time and escape room for their kids birthday. 

Research: 
Most of the information we gathered was done through talking with parents and their frustrations 
when they eventually called us to help them book a birthday party. My coworker and I collected data 
for a couple months based on these phone calls before we presented it to the owner. 

Sample User Persona Used:
Marcus Lee - The Busy Dad  Age: 42    Family: Divorced w/ 12 year old    Job: IT Manager   
Tech Comfort Level: High - Prefers fast mobile-friendly experiences 

Goals:
Wants to quickly book something fun and age-appropriate for his son’s 
birthday weekend.
Prefers experiences that keep kids engaged without needing too much 
parent oversight.
Frustrations/Pain Points:
Doesn’t want a long planning process or hidden costs.
Hates clunky websites and unclear pricing.
What They’re Looking For:
Transparent pricing.
Quick answers to FAQs (age limits, group sizes, food policy).

Design Process: 
Due to the limitations of the booking platform we use, there was no easy way to create a package that 
the parent could book easily themselves. Because of this, as a team we decided that all bookings will 
be made by staff members to ensure everything we booked correctly, then the parents would be sent 
a link with confirmation and payment options. 
The first page we designed was the page that laid out all 6 packages we offer. After talking as a team 
we decided to base it off room capacity since some rooms could hold ten players and others could 
only hold eight players. 
Once the parents decided on the package they wanted, they were taken to a different page with a 
form to fill out. This form included the package they wanted as well as the date and time and all their 
contact info so we could make the booking for them. 



Final desktop version of the 
Birthday Party Packages 
webpage

Lo-Fi Wireframe of Birthday 
Party Packages webpage



Lo-Fi Wireframe of form to request a birthday party

Final desktop version of the form to request a 
birthday party



Results:
Since the webpage redesign, the sales of birthday party packages at Tick Tock Escape Room has 
increased 25% in the first six months. The number of incorrectly scheduled birthday parties have 
dropped down to zero since the staff is doing the bookings.

Reflection:
If I were to do this again, I would suggest starting from a mobile-first design instead of desktop-
first. While the desktop has a clean layout, the mobile webpage has you scrolling through a lot of 
information. It took longer to create a mobile-friendly desktop site.


